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Investigating the relationship between hardiness and
organizational indifference with the mediating role of
burnout
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Abstract

Burnout is defined as a long-term response to chronic emotional and interpersonal stress
at work. The evocative power of the term burnout to capture the realities of people's
experiences at work is what makes it important and controversial in research.The present
research has been conducted with the aim of the relationship between hardiness and
organizational indifference with the mediating role of burnout. The statistical population
of the current research is 250 employees and managers of Yazd University. Among
these, 148 people were selected as the sample size using Morgan's sampling method. The
present research is of the type of applied studies in terms of its purpose and of the type of
descriptive-survey studies in terms of the method. Spss23 software was used to investigate
the purpose of the research and analyze the data. The results of the data analysis show that
there is a significant relationship between hardiness and organizational indifference with
the mediating role of burnout. Also, the results showed that harshness has a significant
effect on organizational indifference and burnout, and burnout has a significant effect on
organizational indifference.

Key words: harshness, organizational indifference, burnout
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