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Identifying and prioritizing sustainable marketing

components in Iran's rubber industry (case study: Yazd
Rubber Industry Group)
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Abstract

Today, sustainable development is one of the new and up-to-date topics in business and
management. The topics of sustainable development are used in various fields of management,
one of which is topics related to sustainable marketing. Due to the importance and high
status of sustainable marketing topics among customers of the rubber industry, there is
little scientific and applied knowledge in this field. Therefore, the aim of this research is to
identify the components of sustainable marketing in Iran's rubber industry. This research
is applied in terms of purpose and descriptive-survey in terms of data collection method.
At the beginning of the research, the theoretical foundations and previous research in the
field of the research topic were examined. Based on the findings, 14 sustainable marketing
component factors were identified from the research background. In the next step, the fuzzy
Delphi method was used to localize the identified components in the rubber industry. For this
purpose, a panel of eight experts from the rubber industry was formed and they were asked
to rate the identified factors based on a five-point Likert scale. After three rounds of the
fuzzy Delphi process, 13 final factors were finalized. In the next step, by using the TOPSIS
fuzzy method and asking the opinions of 22 managers and specialists of Yazd Rubber
Industries, prioritization of sustainable marketing components was carried out. Based
on the findings, three components of fair and competitive price, two-way and continuous
communication with customers and value addition for customers were identified as the
most important components. Finally, the results of the research showed that sustainable
marketing in the rubber industry is a complex phenomenon that is necessary to attract and
develop relationships with customers.

Keywords: sustainable development, sustainable marketing, rubber industry, fuzzy Delphi.
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